5L HICDIA

1979 «"Qur Quality Stinks."
1980 «Corporate Quality Officer named

1981 » Motorola Training Center established
5 year 10X improvement goal

Changing Motorola's Quality Culture

» Corporate Quality Council
- Senior Leaders
- Common culture
- Lead, Teach, Audit

Coprigt Matachhe. “Quakity & Cur Job, Customer Satisfaction 5 Qur Duty, Customer LoyaRy & Our Frture”



