1987 + Corporation adopts Six Sigma
« 2 year, 10x; 4 year, 100x quality improvement;
Six Sigma by 1992 goal is set

The Quality Evolution Continues!

1988 « Malcolm Baldrige National Quality Award

¢+ U.S. Government sponsored
+ Privately funded
* Promote excellence in business

Copyrigt Motaralabne. “Quality §s Our Job, Customer Satisfaction ks Our Duty, Customer Loyaky k Our Future”



